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1. INTRODUCTION

¢KS /2YYSNDAIE S5NAGSNDE [ A0Sy &S Thisolesisldvdodimentya highievdelidSseriptibrbfshg CDLIS =

established under th€ommerciaMotor VehicleSafetyAct procedures andheir electronictransactionsspecified in thedetailed
(CMVSA) of 1986, is the natioswide computer system that enables CDLISlocuments. This overview also identifies the FMCSRs that
State Driver Licensing Agencies (SDLAS) to ensure that each require the procedures and transactians

O2YYSNDAIf RNAGSNI KFa 2yfté 2yS RNAGSNDA fAO0SyasS FyR GKIFG GKS {dF
RecordSORK I & G KS RNA @SN A (s€zBppartiixAi S RibldvétdeNds didatiz2dNidtree main sedons:
¢ Gossary of Terms and Acrony)nsCDLIS is based on thedEral

Motor Carrier Safety Regulations (FMCSHn 49 CFR 383 and 384. o Aseries ofiiguresillustrating typical CDLIS procedures; and
The SDLAs use CDLIS to complete various preesdncluding e A series of example timelines containing significant events in
transmitting outof-state convictions and withdrawals, transferring the careers of CDL drivers;

the driver record when a CDL holder moves to another state, and e Asectionof importantissues for specifiEDLprocedures.

responding to requests for driver status and history.
Note: In thefollowingfigures inthis document the SOR for the given

The main CDLIS documentation includes the followirayo@nts: driver has specific responsibilities until the driver:
e The CDLIS State Procedures Manual (currently at Release e Moves to another State, and the other State assumes the
4.1.0); {hwQ& NBabi2yaAroAfAdAsSa
e The CDLIS System Speatffans (currently at Release 500); e Gives up the CDL and record retention requirements are met
e The ACD Mnual (currently at Release 30]}. (e.g., the driver dwngrades to a no«€DL, witmo
convictions and withdrawals within data retention
The documents above are written at a detailed level for CDLIS requirements and one year lapses).

developers ad users of the systenfor a complete listing of sources
of detailed CDLIS information and training, #gmendix B; CDLIS
Resources
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2. ILLUSTRATED CDLIS PROCEDURES

This section contains illustrations of the important CDLIS procedures.olldwirig Table 2 contains a list of the illustrated procedures. See
Appendix A for a list of acronyms and technical terms used in this dagum

Table 1.1 lllustrations of CDL Processes

Figure Number and Title
2.1 Driver Obtains Initial CDL

2.2 CDL Holder Renews CDL and Changes Name on the MPR

2.3 CDL Holder Adds a HAZMAT and/or Other Endorsement

2.4 CDL Holder Transfers into State

2.5 CDL Holder Transfers and Downgrades without Transferring the MPR
2.6 CDL Holder is Convicted and Withdrawn by SOR

2.7 CDL Holder is Convicted and Withdrawn by Another State

2.8 LE Officer Makes an Inquiry on a CDL Holder

2.9 CDL Holder Voluntarily Relinquishes the CDL

2.10Driver with MPR on CDLIS is Reported Deceased
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Legend for the figures in this seoth:

The figure below is a generic legend for the figures in this section. The legend is a copy & Eigedeced in size. The text in red font with
yellow Hghlighting is added to explain the graphical objects.

Notes:
- ¢ The objects in the figures
Title Box Figure 2.2: CDL Hold&enewsCDLand Changes Name are:
e The title box
Automated Processing Manual Processin e Theicons
. PDPS CDLIS SDLA records u ng . . .
SDLA_Offlce [384.220] [384.205] SSOL [384.206(a)(1)] SDLA (SOR Previous Licensing State: e The text boxes
T — — [ e The transmission
Row g;h/e?nl % i
of Optionaf [ || —| | arrows
Icons : Transaﬁtio — / e The notes box.
\ A \ e Text boxes are read from
RequiredTransactios . -
q _ left to right in rows,
TheCDL holder applies to i) TheState Driver Licensingdd Sy 0& 6{ 5[ ! 0 @SN _l. v TheSDLA requests the driver Starting in thetop row. In
renew his or her CDL and Row identity; license status; and driver history, on its records and / history from previous licensing he | fi h
wants to change name. of AAMVAnRet®, within 10 days prior to issuar{884.205] (CDLIS) Conditionaly States[384.206(a)(2)] (10 yr the egend |9Ul’e, the text
[383_.71]_((:) (Driver Text &_ [3‘84.206] (State records) & [384.220] (PDPS) and [384.232 Required hi-stc‘)ry check) & [384.232] bOXGS are numbered in the
application proceduresg (timing of checks)] . (timing of checks) * R
383.153 (information on Boxes Transaction readlng order.
application and document) !
. °
Text Box """ Text Box2 Text Box3 I_n the Ie_gen,d and j[he
figures in this section, the
nd L, B .
5 F 7 SDLA|[E @LIS numbers and letters in
Row oo sorl = <~ Central
of \\) (SOR)E=L I [ Site [brackets and bold font]
Icons are references to the
CDL Issuance .
. applicable Federal
Theapplicant takes knowledge and e TheSDLA (the SOR) collects the old CDL and isg The{ 5[ ! o6{hw0 | RR& | y& aogd 3 H
driving skills tests relevant to the CDLR gy, | @ new CDL with an extended expiration date. Th from history from the preious States where the driver wag Regulatlons, 23CFR1327
class and endorsements desitats ¢ applicant can now drive a CM[283.23] (single licensed (10 year history check) and issues any required and 49 CFR 38td 384.
may be required by the Statf884.201] license) & [384.204] (issuance)[&84.211] withdrawals.[384.206(a) (2)] (10 year history checkjhe
(testing program) & [384.202] (testingTeXt (surrender) & [384.212] (domicile) & [384.33] SOR updates the identifying information on the Master
standards) & [383.110.141] (tests) Boxe! (hazmat background chég Pointer Record at the Central Site, within 10 dé&ys.
[384.207(b)] (notify CDLIS)
Text Box Text BoXs Text Boe
* Note: The SDLA S@Rist do a 16year history, if a check has not been completed. TheiS@®& required to request the history from those licensing states that have
responded to a previous requesthe FMCSRs do not prohibit the State from doing-ge0 history check at any other time.
** Note: CDLIS is notified only because there wabange in MPR data (Name/DOB, Driver License Number, or SSN). NotesBox
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2.1 Driver Obtains Initial CDL

Figure 2.1 Driver Obtains Initial CDL

SDLA Office

PDPS
[384.220]

CDLIS
[384.205]

SDLA records
[384.206(a)(1)]

®

The driver applies for an initial
CDL[383.71(a) (Driver
application procedures) &
383.153 (information on
application and document)

RNA OSNDa

checks)

The State Driver Licemg Ajyency (SDLA) verifies thd
ARSyidGadeT
its records and via AAMVAnet®, within 24 hours prj
to issuance[384.205 (CDLIS) & 384.206 (State
records) & 384.220 (PDP&)384.232 (timing of

t A0S

G
N

\

SDLA

Previous Licensing State:

The SDLA requests the driver
history from previous licensing
States[384.206(a)(2)10-year
history check) & 384.232
(timing of checks)

CDLIS

(SOR)

v

Central
Site

The applicant takes knowledge
and driving skillsests relevant to
the CDL class and endorsement
desired.[384.201 (testing
program) & 384.203testing
standards) &383.110-383141
(tests)

The SDLA, as the SOR, collects the ol
non-commercial license and issues a
new CDL. The applicant can now drivel
CMV.* [383.23(single license) &
384.204 (issuance) & 384.211
(surrender) & 384.212 (domicile) &
384.33 (hazmat background chegk)

The SDLA (SOR) adds any informatior
(KS RNAOGSNDa NBO2
the previous States where the er
was licensed (10 year history check) a
issues any required withdrawals.
[384.206(a)(2(10-year history check)

The SDLA (SOR) creates
the Master Pointer Record
at the Central Site, within
10 days* [384.207(a)
(notify CDLIS)

*Note: The State Driver Licensing Authority becomes the current CDLIS SOR when the CDLIS Central Site confirms tli¢herdadisteroPointer Record (MPR).
However, the State would respond to a S2S HistorStatus request for CDLIS history, as soon as the driver was issued the CDL.

A CDLand CDLISOverview for New Uses

Page4



2.2 CDL Holder Renews CDL and Changes Name on the MPR

Figure 2.2 CDL Holder Renews CDL and Changes Name on the MPR

) PDPS
SDLA Office [384.220]

CDLIS SDLA records
[384.2051 [384.206(a)(1)]

The CDL holder applies to
renew his or her CDL and
wants to change name.
[383.71(c) (Driver
application procedures) &
383.153 (information on
application and document)

SDLA (SOR Previous Licensing State:

‘
!

1

2

/4

The State Driver LicensingSy 08 6{5[! 0 @SN

|
/\- ; The SDLA reggpsts the driver

identity; license status; and driver history, on its records and _I ‘.’ history from previous licensing
AAMVAnRet®, within 10 days prior to issuarié&4.205 (CDLIS) | States[384.206(a)(2(10-year
& 384.206 (State records) & 384.220 (PDPS) and 384.232 | history check) &384.232(timing
(timing of checks)] of checks)t

v
F ’7 SDLA LIS
Q\%“/% (SOR) o~ Central

The applicant takes knowledge and
driving skills tests relevant to the CDL
class and endorsements desirexs
may be required by the Statf884.201
(testing program) & 384.20%testing
standards) & 383.118383.141(tests)|

The SDLA (the SOR) collects the old CDL and isl
a new CDL with an extended expiration date. Thq
applicant can now drive a CM[383.23 (single
license) & 384.204 (issuance)34.211
(surrender) & 384.212 (domicile) 884.33
(HAZMATbackground checR)

¢KS {5[! o6{hw0 I RR& I yecord j
from history from the preious States where the driver wag
licensed (10 yedhnistory check) and issues any required
withdrawals.[384.206(3 (2) (10year history check)]The
SOR updates the identifying information on the Master
Pointer Record at the Central Site, within 10 da&ys.
[384.207(b) (notify CDLIB)

* Note: The SDLA S@fist do a 16year history, if a check has not been completed. TheiS@& required to request the history from those licensing states that have
responded to a previous requesthe FMCSRs do not prohibit the State from doing-geE0 history check at any other time.
** Note: CDLIS is notified only because there wabange in MPR data (Name/DOB, Driver License Number, or SSN).
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2.3 CDL Holder Adds a HAZMAT and/or Other Endorsement

Figure 2.3 CDL Holder Adds a HAZMAT and/or Other Endorsement

SDLA Office PDPS CDLIS SDLA records _ _ _
[384.220F [384.205] [384.206(a)(1)] SDLA (SOR Previous Licensingtates

‘
N
| 3
\\
4/.
The CDL holder applies for a ¢KS {dFrdS S5NAGSNI [ AO0Syarys ! The SDLA requests the drive
CDL of a different class and/or identity; license status; and driver history, on its records a I history from previous
a new endorsemen{383.71(c) via AAMVAnet®, within 10 days prior to issuaridg4.205 | licensing Stateg384.206(a)
(Driver application (CDLIS) &884.206(State records) &84.220 (PDP®) | (2) (10-year history check) &
procedures) & 383.153 384.232 (timing of checks)] % 384.232(timing of checks)
(information on application N
and document} R
\ .
\.
'y
S ? —
RO 4& /V//% SDLA
S &\ \\{ =] (SOR)
The applicant takes knowledge and The SDLA SOR posts the Threat Determination from the TSA Backgroy The SDLA (SOR) adds any
driving skills tests relevant to the CD| Records Check. *{384.233] (hazmat background check) AYTF2NYEGAZY G2
class and endorsements desired. The SDLA (the SOR) collects the old CDL and issues a new CDL with 4 record from history from the pre
[384.201] (testing program) & extended expiration date and new endorsements. The applicant can no| vious States where the driver
[384.202] (testing standards) & drive a CMV[383.23 (single licese) & 384.204 (issuance)384.211 was licensed and issues any
[383.110- 383.141] (tests) (surrender) &384.212(domicile) & 384.33] required withdrawals.
[384.206(aj2) (10year history
check)]***

*NOTE:The SDLA SOR is not required to request the history from previous licensing states that have responded to a previous request.
* NOTE: If the TSA determines the driver poses a security threat, the driver must relinquish the HAZMAT endorsement.
*** NOTE:No changes were made to info kept at the Central Site, so no update to ISBidired.
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2.4 CDL Holder Transfers into State

Figure 2.4 CDL Holder Transfers into State

. PDPS CDLIS SDLAecords SDLA Other Previous
SDLA Office [384.220]  1384205] [384.206(a)(1)] _ Old SoR  Licensing States
E N
N
® .
b 4/
v
/i
The CDL holder moves into The State Driver Licsing Ayency (SDLA) verifies the / v The SDLA requests the driver
the State and applies to RNAGSNRAa ARSyidAGeT tA0Sya / history from previous licensing
transfer his or her CDL. records and via AAMVAnet®, within 24 hours prior to E States and the old SOR.
[383.71(b) (Driver applica issuance. [384.205 383.73(bJ2) (CDLIS) & 384.206 / [384.206(a)(2)383.73(b)2) (10-
tion procedures) & 383.153 383.73(H(2) (State records) &84.22(0 383.73(b)(2 4 year history check) & 384.232
(information on application (PDPS) &84.232(timing of checks) 7/ (timing of checky)
and documen) & 384.204 /
(issuance and info)] 7/
/
4
/%7 SDLA LIS
/ﬁ/ oL (New > Central
\\ﬁv SOR) Site

If required by State lawhe
applicant take knowledge and
driving skills tests relevant to the
CDL class desiref®84.201]
(testing program) & 384.202
(testing standards) &83.110-
383.141(tests)

The SDLA, as the SOR, collects th
CDL from the old SOR and issues
new CDL. The applicant can now
drive a CMV[383.23 (single
license) & 384.204 (issuance) &
384.211 (surrenderk 384.212
(domicile) &384.33 (hazmat
background check)

The SDLA (SOR) adds any information t
i KS RN @S NDsioryK&BrOgeN
previous States where the driver was

licensed (10 year history check) and the
history from the old SOR and issues any
required withdrawals[384.206(aj2) (10
year history check) &84.107d) (CDLIS
State Procedures Manual, Change State
of Record transactior])

The SDLA (New SOR) takeg
ownership of the MPR at the
Central Site and resolves anj
problems with the history
transfer, within 10 days*
[384.207(c) 383.73(f)
(notify CDLIS)

*Note: The S® is not required to send a history request to a previous licensing State that has responded to a previous request.
**Note: The SDLA becomes the SOR when the CDLIS Central Site confirms the CSOR request.
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2.5 CDL Holder Transfers and Downgrades without Transferring the MPR

Figure 2.5 CDL Holder Transfers and Downgrades without Transferring the MPR

SDLA Office

PDPS CDLIS

[1327.5(b)(1)] SsoL

SDLAecords

The CDL holder moves into the
State and applies for a nen
commercial licenseTheState
choosemot to follow
darecommendLINI Oanél O S ¢
performs the folbwing steps on
this page*

The State Driver Liceing Ayency (SDLA) verifies the
R NJ& @énitip Bcense status; and driver history, o
its records or via AAMVAnet®, prior to issuance.

relevant to the norcommercial

desired.

Thedrivertakes any Stateequired
knowledge and driving skills tests

license class and endorsements

The SDLA collects the old CDL
licenseand issues a new nen
commercial licensg384.211
(surrenders CDI.)

The SDLA requests the
driver history from the
previouslicensing Stater
aPDPS hit**

fm—m—m—————-

SDLA
(New
SOR)

The SDL# not the CDLIS SOR, so t
information is optional.

andbecome the New SOR.

* In a CSOR and downgrade situation, the new licensing state currently has two ctljitesisfer the pointer (which is FMCSA recommendatiSeg[04 CDL holder transferg
into State]or (2) do not take the pointer and notify the current SOR of the isseiahtthe next CDLIS State Procedures Manual, the SDLA will be requireadsfer the pointer

** Requesting the history from the previous licensing stateSom a state with a PDPS poinieroptionalfor a downgrading driver
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2.6 CDL Holder is Convicted and Withdrawn by SOR

Figure 2.6 CDL Holder is Convicted and Withdrawn by SOR

In-State Law

Enforcement Office In-State Court or Tribunal

2w :
'S\

v

O
/
The inState CDL holdgor person 1) The court convicts the kStatedriver and reprts the conviction to the SDLANnd optionally withdraws the
required to have a CDL (operatin€#V) RNAGSNRa fA0OSyas
is cited for asafetyviolation. The law 2) A Tribunawithin the SDLA withdrawsRNA SN & f A O0SyasSo
enforcement officer notifies the court i L d adiudicati ¢ qui q L h h iol
and/or the SDLA[392 (Driving of [383.5] (¢Convictiormeans an unvacated adjudication of guilt, or a determination that a person has violat

or failed tocomply with the law in a court of original jurisdiction or by an authorized administrative tribung
L'y dzy@F OFGSR F2NFSAGAINBE 2F olFAf 2NJ O2f¢ € SN €
guilty or nolo contendere accepted by the e¢githe payment of a fine or court cost, or violation of a conditig
of release without bail, regardless of whether or not the penalty is rebated, suspended, or pra)ated.

SDLASOR / SDLASOR

commercial motor vehicleg)

CDLIS
e > Central

Pointer established Site

for non-CDLholder
The SDLA posts the court conviction creates a conviin record based on the Tribunal action received as a After serving the withdrawal periodnd paying
withdrawall 2 (G KS RNA gWnRaE corkidtianioRaltBL dNderd @riéRwho was required to have a Fye FSSazr (GKS RNAGSND
CDlis posted, the SDLA analyzes BidNA S NN & O ZaivligsubsiaByeqiiredwitt@inBaldbased on the and the driver is allowed to apply for a new
FMCSA requirementslf the driver was not a CDL holder, and no pointer existed on CDLIS, a pointer has to be license. The SDLA will add a reinstatement dg
established at CSLI[S84.2071a) (Notify CDLI$) to the withdrawal on the Driver Record.

The SDLAosts the withdrawal(s) to thdriverQ@cord, alory with the linkage to the associated convictiors).

[383.51¢ 383.53 (Driver disqualifications§ 384.203(0.04 DWI) &384.213(State penalties) 8384215384219

(Major and Serious violations) & 38221-384222 (out-of-service violations)% 384.223 (RRHGC) &84.24 (non-
CMV violations) &384.225(record violations) &384.226(masking) &384.231 (disqualification requirement)

*Note: Instate convictions and withdrawals must be posted to the CDLIS Driver Record within 10 days.
**Note: If the driver is convicted of a major offense, the State nwigtdraw the driver for a minimum ongear period, however if this is the second major offense, a lifetimg
withdrawal must be imposed and shown on the record.
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2.7 CDL Holder is Convicted and Withdrawn by Another State

Figure 2.7 CDL Holder is Convicted and Withdrawn by Another State

In-State Law SOC Cour DLIS
Enforcenent Officer SOC SDL .
g"\ Central Site SDLA SO

2 =

I
A law enforcement officer in another 1) The court convicts theut-of- The SOC queries the CDLIS Central Sitetouiekf$ { hw | y H
State citesa CDLholder or a person State driver and reports the identity and license information (since the original ticketsprobably
required to have a CDL (operating a convictionto the SDLA and handentered information that might be incorrect).
CMV) for a safety violatio The law 2LIA2Yy I EE@8 GA0 The SOC reports the conviction to the CDLIS Central Site, which for]
enforcement officer notifies the court license. the information to the SOR[384.209 (notification of convictiong **
and/or the SDLA392 (Driving of 2) A Tribun&within the SDLA
commercial motor vehicleg) GAGKRNI ga | *RN

SOCE0W blished f hold CDLIS
Pointer established for ne@€DL holder i
SDLA SDLASOR 4 Central Site

Whenrequiredby the The SOR DLA posts tB®C/SOWonviction and withdrawahformation, analyzes the After serving the withdrawal period ang
FMCSRshe SOW report R NJ&A @ S NDeordkahditakes Bdy witkdrawal action required. If the SOR redeive LI e@Ay3 FLye ¥S8Sas
the withdrawalto the paper conviction or withdrawal on their ne@DL driver who operated a CMV, they are be reinstated and the driver is allowed
CDLIS Central Site, whic required to add a pointer on CDLIB84.207 (notify CDLIS& 383.51¢ 383.53(Driver to apply for a new license. The SDLA
forwards the information disqualifications) & 384.203 (0.04 DWI) & 384. 2{(State penalties) &384.215384.219 will add a reinstatement date to the

to the SOR[384.2(8 (Major and Serious violations) 834221-384222 (out-of-service vidations) & 384.223 withdrawal on the Driver Record.
(notification of (RRHGC) &84.224 (norRCMV violations) & 384.225 (record violations) & 384.226

disqualification)] *** (masking) &384.231 (disqualification requirement)

* Note: After the convicting the driver and issuing the withdrawale tState is now considered the State of Conviction (8@€)he State of Withdrawal (SOWY Note: The
SOC must reportlleout-of-state convictios to the SOR within 10 days of the conviction datieg the SOR must post the informatiaithin 10 days of reception384.209
(notification of convictions)& 384.225 (record of violation$)** * Note: The SOW must report all cof-State withdrawalsnd underlying conviction® the SOR within 10
daysafter disqualifying a CDL holder licensed by another State, or revoking, suspending, or cancelingfgnout G S / 5[ K2f RSNRa LINAGAf S3 S
vehicle for at least 60 day{884.208(natification of withdrawals) & 384.23Xdisqualification requirements)
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2.8 LE Officer Makes an Inquiry on a CDL Holder

Figure 2.8 LE Officer Makes an Inquiry on a CDL Holder

SDLASOR

If CSOR complete
History returned

v

The SOR receives the request and respon
with either (1)the following driver
information: identity, license, history of

) If CSOR nq
Law Enforcement Officel

complete- . . - ;
Errof accidents, history of convictions, history of
. withdrawals, and withdrawatonviction

linkages2 NJ 6 HO |y SNNENJ
yS¢ {hwX odzi.*%51w y2

Other Previous
Old SOR Licensing State: Other States

Law Enforcement Officer
requests the CDLIS Drive ErrorAlways
Record based on the Returned
licensepresented by the
driver.

If a State receives a CDLISSSFor CDLIS S2S&Rd it is
not the current CDLIS SOR (e.g., it is the Old SOR or 3
former licensing State), the State must respamith an

S NNEoNhedurrent SOR  Rétbrdinot found,
respectively *

*Note: In CDLIS, only the CDLIS SOR is allowed to return the history, while in PDPS, all states are required to reply with @amyeustd. If the SDLA is not the current CDLI
SOR, it must respond to the history request with an erfbhis is critical for EMCSA, because the driver may be presenting a previous licathes than the current license,
allowing a driver to have two licenses
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2.9 CDL Holder Voluntarily Relinquishes the CDL

Figure 2.9 CDL Holder Voluntarily Relinquishes the CDL

SDLA Office

>  SDLA
(SOR)

The CDL Holder applies to relinquish his or her CDL. The SDLA (SOR) updates the Déngecord changing
The SDLA, as the SOR, collects the old CDL and issues the commercialstatusT N2 Y & [ A OB % 4 & R
non-CDL, if applicabl¢384.211 (surrendef) to be Licensed (E)&Z  didtigible to be licensed

(NODé, ora wS LI2 NIl SR R&[883.10% €BLIY
State Procedures Manugl)

(DLICentral Site

~ S
Z R
> %"

SDLA
(SOR)

When data retention requirements have been mitte SORnay purge the
5 N @rScdihfithe Stateand delete the MisterPointer Recordat the CDLIS
Central Site[384.207(c) (Send Delete notice toCDLIS) & 384.231(d)

* Note: If the driver has no convictions or withdrawals retained on recdrd, 3OR must retaiti K S 5 N&A @ foNdbeyeavaffeQlfe NdRer relinquishes his or her CDIf the
driver has any convictions or withdrawatsainedon record, theSOR must retain the NA GSNR A wSO2NR F2NJ I a f2y3 & (KSeedey
ACD Manual for retention requirements of convictions and withdrawals.
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2.10 Driver with MPR on CDLIS is Reported Deceased

Figure 2.10 Driver with MPR on CDLIS is Reported Deceased

SDLA Office

SDLA

\ ———" " (soR)

The CDL Holder driver required The SDLA (SOR) updates the
to have CDIwith pointer at CDL)S 5 N& &S NXRecoldA & (i 2
is reported deceasedisually by [384.231(d)(Record keeping
Vital Statistis Department. requirements)

CDLICentral Site

N

=

Ea
A

v

When data retention requirements have been met (at least one year after the CDL
reported deceasegif the driver has a clean record), the SOR purges the DHigesry
Record and deletes the MPR at the CDLIS Centra[3t%207(b) Notify CDLIS)*
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